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"Choose to deliver amazing service to your customers. You'll stand out because 
they don’t get it anywhere else." ~ Kevin Stirtz 
 
Doesn’t that sound familiar? It's all about "Choosing Excellence"! You and you 
alone have the choice to deliver exceptional service to our most valued 
customers. Think about your last experience as a customer. Over all, was it a 
good experience and was it worthy enough for you to "choose" to come back? Well, 
we as Family and MWR rely on those customers who continue to choose to walk in 
each of our front doors.  
 
Let's make it a point that each and every customer we get the pleasure of 
interacting with walks away knowing that they will come back because we stand out 
above all the rest! 
 
Have a wonderful week!  
 
 
Ann Bauer 
Customer Service Coordinator 
MG Robert M. Joyce Family & MWR Academy 
Supporting: Ft Belvoir and Joint Base Myer-Henderson Hall 
(703) 805-9577 Office 
ann.bauer1@us.army.mil 
www.mwraonline.com 
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